
Citizens Advice Sherwood & Newark - 
ways of accessing advice and support

We are now offering a face to face service Monday to Thursday 9.30am -2.30pm 

Monday and Wednesday  - Ollerton Office, 5 Forest Court, NG22 9PL 
Tuesday and Thursday     - Newark Office, Castle House,   NG24 1BY  

 We would kindly request that you wear a face covering whilst using our service.

General Advice
Adviceline:  0800 144 88 48 Mon – Fri 9am – 5pm
Textphone:  0800 144 88 84

To speak to the local reception call: 01623 861769 or

Email: advice@sn-ca.org.uk (please include a contact number)

Due to the likely demand, the local number may be engaged, but 
please keep trying.  You may be offered a call back after the initial 
call. 

Help  claiming Universal Credit:
Phone: 0800 144 8 444
Textphone: 18001 0800 144 8 444
Web-chat: www.citizensadvice.org.uk/helptoclaim

For Debt & Money advice: 
Phone: 01623 861769

Consumer Advice:
Phone: 0808 223 1133
Textphone: 18001 0808 22 1133

Sherwood and Newark


